






















































































  Connecting the Medical Bracelet    

This feature allows the Ministry of Health to monitor infected and ex-
posed people by connecting the medical bracelet with their Tawak-
kalna accounts:

 On the Services screen
 Under Health Services
 Select Medical bracelet identification
 Enter bracelet code
 Click connect
 The medical bracelet has been connected 
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Education  Services   

Users can:

 Preview Madrasati platform information

 Preview their Children‘s Educational Status
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  Children Educational Status 

This feature allows users to preview their dependent’s educational sta-
tus. 

 On the Services screen

 Under Education Services

 Select Children Educational Status

 Select a dependent

 The Educational status will appear
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  Preview Madrasti information     

This feature allows users to preview their child (student( Madrasti us-
ername; in case the user was the student him/herself, they can view 
their information. The Password can be sent via SMS to the user’s phone 
number.

 On the Services screen
 Under Education Services
 Select Madrasti platform information
 Select a dependent
 Click Send  
 the password information will be sent via SMS
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Followers Services   

Users can:

 Preview dependents health condition cards

 Send a dependent checkup request

 Select Family members and workers
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  Preview Health condition cards    

This feature allows users to preview a dependents health condition card:

 On the Services screen
 Under Followers Services
 Select Health Condition Card
 Select a dependent
 The health condition card will appear  
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  Share a Health condition card

To share a dependent’s health condition card: 

 On the Services screen
 Select Health Condition Card
 Click Share
 Select a dependent
 Enter the personal data of the person you 

want to share with
 Click Share Health Card
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  Stop sharing a Health condition card

To stop sharing a health condition card: 

 Open the Health Condition Card of 
the dependent
 Click the arrow at the bottom of 

the screen
 Click Stop Sharing
 Select Agree or Cancel 
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  Send a dependent checkup request, view their location andinformation, 
and cancel the request     

This feature allows users, who have dependents (children( under 15 
years old, to send a dependent check-up request to their Tawakkalna 
account. As well as viewing their location and information with their 
consent, the request can be canceled

 On the Services screen
 Under Followers Services
 Select Checking up with dependents
 Select the dependent 
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 The app checks if the dependents are regis-
tered in Tawakalna, if they are not registered, 
no message will appear (No Tawakkalna ac-
count)
 If the dependent has a Tawakkalna account:
 Click on Activate
 After verifying, the activation request will 

be sent to the dependents account
 The status will appear as Pending

To cancel the dependent checkup:
 Click on cancel 
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  Accepting a dependent checkup request    

This feature allows the dependent to accept or reject the dependent check-
up request:

 On the Services screen
 Under Followers Services
 Select check-up requests 
 Accept or reject the request 
 The dependent‘s account will be linked with 

The guardian‘s account
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  Family members and sponsors 

This feature allows users to edit their family and dependents informa-
tion

 On the Services screen

 Under Followers Services

 Select Family members and sponsorees

 Select the members who live with you 

 Click save 

 Your family members and dependents have 
been updated
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Violation  Services   

Users can:

 Report a violation

 Preview your violations 

 Preview other people’s violations
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  Report Violations 

This feature allows users to report violations:

 On the Services screen

 Under Violation  Services

 Select Report for violations

 Select Violation type 

 Type-in a description

 Select the violation‘s location

 Click Report violation
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  My violations 

This feature allows users to preview their violations:

 On the Services screen

 Under Violation  Services

 Select My Violations 

 Your violations will appear
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  Other Person Violations  

This feature allows users to preview other people’s violations:

 On the Services screen

 Under Violation  Services

 Select Other person violation 

 Fill in the required fields 
 ID\Iqama number
 Date of birth
 Violation number

 Click Submit
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Dashboard



Dashboard
Users can preview:

 Personal information

 Driving licenses information 

 Passports information

 Traffic violations information

 Vehicles information

 Ministry of Justice appointments  
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  Personal information     

This feature allows users to preview their personal information:

 From the Dashboard screen

 You will find your personal information, click 
on them for more details
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  Driving Licenses      

This feature allows users to preview their driving licenses’ information:

 From the Dashboard screen

 Select Driving licenses

 Your driving licenses information will appear
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  Vehicles      

This feature allows users to preview their vehicles’ information:

 Go to Dashboard screen

 Select Vehicles

 Your vehicle information will appear
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 Preview Judicial Appointments      

 From the Dashboard screen

 Select Appointments

 Click on Judicial Appointments 

 Your Judicial appointments will appear
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 Preview Civil Affairs Appointments

      
 From the Dashboard screen

 Select Appointments

 Click on Civil Affairs Appointments 

  Your Civil Affairs appointments will appear

Tawakkalna app

66



 Preview Passport Appointments

      

 From the Dashboard screen

 Select Appointments

 Click on Passport Appointments 

 Your Passport appointments will appear
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  On the Dashboard

  Click Public Violations

  Select the violation type

  All registered violations will appear

  Click on a violation for more details

 Preview Public Violations

This feature allows users to preview their public violations in Public Se-
curity, General Organization for Social Insurance, Ministry of Municipal 
and Rural Affairs, Ministry of Tourism, Ministry of Housing, and the Min-
istry of Human Resources and Social Development
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  Preview National Address details      

This feature allows users to preview their national address through 
Tawakkalna 

 On Dashboard

 Click National Address

 Your national addresses and Saudi Mail regis-
tered addresses will appear

 Click on an address for more details 
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  Preview Vehicle Insurance details      

This feature allows users to preview their vehicle’s insurance details 

 On Dashboard

 Click Vehicle Insurance 

 Select a plate number to view the details 
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My Profile



My profile 
Users can:

 Change the language

 Change mobile number

 Change Password

 Update home location
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 Change Mobile Number      

This feature allows users to change the phone number of non-Absher reg-
istered users, visitors, and GCC citizens through Tawakkalna:

 On My Profile

 Click Change mobile number  

 Select the country code

 Type in the new phone number

 Click next 

 Type in the verification code sent via SMS

 Click next 

 Your mobile number has been changed
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 Update Home Location      

This feature allows users to change their home location:

 On My Profile

 Click Update home location

 Select the location

 Click next

 Click Agree or Cancel
 
 Your home location has been changed 
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